
IFCS  
Intensive Family 
Consultation Service

How can we help strengthen your family? 
Learn skills to solve problems and resolve 
stressors in your home.

kids.delaware.govkids.delaware.gov

1825 Faulkland Road  

Wilmington, DE 19805 

302-633-2572

IFC SERVICE COMPONENTS

One-on-One Intensive Consultation 
A strength-based, skill-building process driven by 
the family.

Person-Centered Planning 
A straightforward approach that involves planning 
centered on the family or child.   

Advocacy & Collaboration 
Through a collaborative process, families gain  
skills to access resources, services and information. 
Families can access support in communicating 
with schools, state and local agencies, faith-based 
organizations, etc., on decisions that affect  
their children.

Priority Programming 
Access additional supportive services in the areas 
of parenting, substance misuse, child behaviors and 
other prevention programs.

WHO IS ELIGIBLE?
 ► Delaware residents

 ► Parent or guardian of a child under the age of 18

 ► Family experiencing stressors

Youth in behavioral health crisis? 
Mobile Response and Stabilization Services 

1-800-969-4357 • 24/7

Suspect abuse and neglect? 
1-800-292-9582 • ISeeTheSigns.org 

CONNECT WITH IFC

302-633-2680
PBHS_Prevention_Inquiries@delaware.gov
Free to all families regardless of insurance.
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WHAT IS IFC?
 
Intensive Family Consultation (IFC) is a community-
based family preservation and family support service 
that uses an interactive one-on-one consultation 
prevention approach. The approach is strength-
based and builds on a family’s protective factors to 
offset and combat the negative effects of risk. IFC 
consultants help link families to supports so they can 
get help for an immediate stressor. IFC consultants 
also offer brief case management services while 
families are being connected to community resources. 

WHAT CAN IT HELP WITH?
 
IFC is designed to provide supportive services to 
families who are experiencing a variety of complex 
needs associated with:

 ► Parent-child conflict

 ► Substance misuse

 ► Family instability associated with homelessness

 ► Issues surrounding blended families

 ► Unresolved mental health needs

 ► Absence of supports, resources and more

HOW CAN IT HELP?
 
IFC services are designed to empower the family 

by giving them the tools needed to:

 ► Care for and protect their children

 ► Improve their family functioning

 ► Build connections to various support networks 
within their community

 ► Self-advocate

Designed to 

empower families  

by giving them 

helpful skills.
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